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*PSW Program Mandate: 

 

*Yorkdale PSW program is dedicated to 

providing training to the next generation of 

Personal Support Workers preparing them 

for Careers as healthcare professional and 

as contributing members of a 

multidisciplinary health care team.  

Yorkdale will continue to partner with the 

healthcare community to ensure we can 

meet the needs of the employers and those 

of the clients to whom we will be providing 

professional and compassionate care.  

 

 



“Personal support workers care for our most 

vulnerable patients.  

They are critical in helping seniors and people 

with complex care needs lead independent and 

healthy lives. 

As our population ages, we are taking action to 

strengthen this workforce so that it will meet 

Ontario’s personal support needs now and in the 

future.” 

 

Deb Matthews 

Minister of Health and Long-Term Care 

 





*

*Ethical 

*Positive Attitude 

*Sense of Responsibility 

*Patience 

*Reliability  

*Punctuality 

*Honesty 

*Respectful 

*Team Player 

*Able to work under pressure 

*Professional appearance 

*Compassionate 

*Discretion regarding personal matters 

*Appropriate use of language 

 

 

 



follows the  

Ministry of Training colleges and 

Universities PSW Program 

Standards (2014) 



Yorkdale  

is an  

ACCREDITED  

School 

www.pswepa.ca 
Accredited by the Personal Support Worker Educational Program  Accreditation (PSWEPA) since 2012  



….PSW has successfully completed a personal support worker program that 

meets the requirements in subsection (2).  

 

Qualifications of personal support workers 

47. (1) Every licensee of a long-term care home shall ensure that on and after January 1, 2016, every person 

hired by the licensee as a personal support worker or to provide personal support services, regardless of title, 

(a) has successfully completed a personal support worker program that meets the requirements in subsection 

(2); and 

(b) has provided the licensee with proof of graduation issued by the education provider. O. Reg. 399/15, s. 1. 

(2) The personal support worker program, 

(a) must meet, 

(i) the Personal Support Worker Program Standard published by the Ministry of Training, Colleges and 

Universities dated July 2014, or 

(ii) the Personal Support Worker Training Standard published by the Ministry of Training, Colleges and 

Universities dated October 2014; and 

(b) must be a minimum of 600 hours in duration, counting both class time and practical experience time. 

O. Reg. 399/15, s. 1. 

Yorkdale’s Program Is 855 hours in length! 

Yorkdale’s Students meet the requirement of the 

Ministry of Health and Long Term Care! 

 



*assists with personal hygiene 

*observes and report's clinical and treatment 
information, behavioural changes  

*assists with range of motion exercises, and other 
rehabilitative measures  

*takes and records temperature, pulse, respiration, 
bodyweight and height  

*assists with ambulating and mobilization of patient  

*collects specimens for required medical tests  

*provides emotional and support services to care-
receivers and families  

*assists with meal preparation, grocery shopping, dietary 
planning, food and fluid intake 

What are the most frequently performed 

job duties? 



*

 

*The Personal Support Worker is a caregiver who 
works under the direction of the RN or RPN and 
may be employed in long-term care homes, 
private residences or community-based settings.  

 

*PSW graduates may find employment with any 
individual or family who requires assistance with 
personal care needs.  This would include seniors 
and individuals of any age who are mentally or 
physically challenged.  

   



 

 

 

 

The salary for PSW depends on the employer and 

setting. It ranges from approximately $11.50 per 

hour to approximately $18.36 per hour. Many PSW 

positions are casual or part-time. There are some 

unionized jobs that also include benefits. 

 

 

How much do PSWs earn? 

 









*There will be 2080 new full time PSW Jobs in 

Ontario over the next few years. 



2012 
 

145,830 

2013 
 

149,181 

2014 
 

152,018 

2015 
 

154,802 

2016 
 

157,339 

2017 
 

159,487 

2018 
 

161,604 

2019 
 

163,752 

2020 
 

165,516 

2021 
 

167,395 

2022 
 

169,332 

Employment Growth 



 

 

The PSW is an unregulated health care worker and 

there is no regulating body for monitoring graduates 

performance.  It is an unlicensed profession. 

 

PSW Certificates are issued by the school. 

 

 

 

How do PSWs get “certified” or 

registered”? 
 



You must: 

*be 21 years of age or older  

*External: Yorkdale English Assessment test or have minimum 
grade 11C English 60% or higher (no more than 5 years old) 

*Internal: Completing Grade 11C English or have been assess at 
Grade 11C English.  Minimum 60% or higher OR have 
completed the new Intro to health care program achieving a 
70% or higher and referral from the teacher (begins February) 

*show proof of citizenship or residency status 

*pass the medical assessment and immunization requirements 

*physically able to fully perform the skills required for 
placement (lifting is required) 

*complete an interview with a PSW teacher  

What are the Admission Requirements 

for the Yorkdale PSW program? 



*

 

80 people interview for 40 spots 

*Be on time 

*Must have professional attitude 

*Must answer questions in depth (no one word answers) 

*Resume is mandatory 

 

Not everyone will be successful  

on their first try! 

 

 



You must be able to obtain a  
CLEAR 

VULNERABLE sector screening from 
the police. 

If you have ever been fingerprinted or  
arrested you will not be able to obtain a 

clean record check…even if you have been 
discharged or the charges have been  

withdrawn! 
 

This will affect you ability to complete the 
program!! 

 



It is a full time program 

      27 weeks  

 

Classes are held everyday  

      Monday to Friday 

 

The hours are: 

 

In-school:     8:25 am – 3:15 pm 

In placement:    7am – 3 pm 

 

Clinical – 5 weeks    Community - 4 weeks 

 

How long is the course? 



Class and placement 

hours are non-negotiable! 

If you cant commit to the 

hours please do not apply 

Attendance is closely 

monitored! 



*
*In order to be registered in the program you must pay 
the $40.00 registration fee. 

 

*$605.00 Mandatory Package 

*Textbook, CPR/FA, N95 Mask fit, Uniform, ID tag, Food 
Handler certificate, and other professional workshops 
and certificates 

 

*All other payments will go to various service providers 
i.e. your doctor, NOT to Yorkdale. 

 

*Please get permission to take the testing from your 
worker before coming in. 

 



*

Approximately $1200.00 which covers the cost of the 
following items:  

 

*Textbook and workbook  

*Uniforms and shoes and Identification badge  

*Vulnerable sector screening (Police Check) 

*Complete medical examination and medical form 
completed by a physician, including immunization 
record, hepatitis vaccine, flu shot and 2-step TB skin test  

*CPR/First Aid/mask fitting 

*Graduation Ceremony, PSW certificate and pin 

*Clinical Supervision Fee  

 



*

*Course costs are paid to 3 different sectors. 

1. Package Provider (textbooks, ID, uniform, CPR/FA, 

Food Handling, Mask fit, Etc) 

2. Outside Service Provider (Doctor, Shoe Store, Police, 

etc) 

3. Yorkdale (Clinical Supervision Fee) 

 

Note:  Nothing should be purchased or paid before starting 

the program except the Yorkdale $40.00 activity fee.  

Further information will be given when you are accepted 

into the Program 



If you already have some of 

the required components you 

will not be required to 

purchase them again. 

 

i.e. current CPR Level C and Standard 

First Aid and they do not  expire for 

the entire duration of the placement. 

 



1. Individuality 

2. Role of the worker 

3. Interpersonal skills 

4. Safety 

5. Assisting a person with mobility 

6. Abuse 

7. Household management & meal prep 

8. Providing optimal support/care planning 

9. Personal hygiene 

10.Assisting with family 

11.Cognitive mental impairment and mental illness 

12.Assisting to manage ongoing conditions 

13.Assisting with medications 

14.Assisting a person who is dying 

15.Work Skills 



*

*Module Unit Quizzes 

*Assignments - Individual and Group 

*Individual and Group Presentations 

*Exams 

*Performance Demonstration of Skills in the Lab 

*Skills Passbook – Clinical 

 

Pass mark is 70% on all Modules  

         80% for Skills 



*
 

Internal students (if eligible): 
 
*Follow the course selection procedures set by Student Services. 

(Make an appointment for an Interview in Student Services.) 
 
External students: 
 
*Letter Day October 29, 2018, January 21, 2019, April 1, 2019 
  8:30am to 12:00pm  
 
 (Bring transcript 5 years old or less and citizenship documentation) 
 
*Arrive early in order to secure an early test or interview time 
*Once we have interviewed enough students we will stop the 

interview process 
 



Please ensure the following before you apply: 

 

1. You have ensured funding through Ontario Works 

etc. if necessary. 

2. You can get a CLEAR VSS Police check (never 

been charged with a crime or have had your 

fingerprints destroyed) 

3. Your work and family schedules can fit into the 

required times and dates: 

*Monday to Friday 

*8:25am to 3:25pm  

*7:00am to 3:00pm 

 

 

 

 

 

 

 

 



Other Programs at Yorkdale! 
 

 


